
In the face of a year that has diverted everyone’s 
most diligent plans (and their backup plans too), 
Teradici set off to find out how organizations were
adjusting to remote work, and specifically, how 
desktop virtualization usage has contributed or 
influenced that adjustment. Here’s what we learned...

Lessons From
The Pandemic
For The Future 
Of Work

At the onset of the 
pandemic, not every
organization was ready
to shift their employees
right away...

2020
 Creating or revising a

work-from-home policy

Setting up virtual machines, DaaS,
or VDI for remote desktop usage

 Procuring additional hardware
for staff

Setting up a VPN for employee
access to the corporate network

Other

Computing issues that
needed to be addressed
when COVID-19 began

Biggest struggles
with remote work

Cost

Latency/Connectivity

Non-technology related struggles

Performance

Support/Training

Security

Hardware support

Maintenance

Other technologies (eg. VPN)

Hesitations with allowing
employees to work from home

35% of respondents 
were unsure or not 
comfortable with the
level of security when 
shifting employees home

 

 
 

 
 

51%
Potential decline
in collaboration

40%
Potential decrease

in productivity

39%
Potential negative impact

on company culture

18% Not an option due to the hands-on nature
of the business & its products/services 9% Too difficult

to implement

Today
With an unprecedented number of 
employees working from home, here’s 
what IT staff were looking to provide to 
their remote employees: 

Top reasons for
remote desktops

Graphics-intensive
applications require
high-performance

workstations Cost savings where
remote desktops are

cheaper than
upgrading staff

hardware

Sharing of
computing resources

so multiple people
can connect to

remote desktops

Flexible
working

locations

Need to keep data or
intellectual property in a

secure central location for
regulatory compliance or

industry standard

Future
Spending and usage of remote desktops 
will dramatically change, but one thing is 
for certain, remote work is here to stay in 
larger numbers than pre-pandemic.  

85% of those that are
utilizing remote desktops

would recommend the use
of desktop or workstation

virtualization

Technology, I
T

Media & Enterta
inment

Educatio
n

Finance

Government, M
ilita

ry

Manufacturin
g, Engineerin

g, AEC

Average % increase
in spending for

remote desktops

Average % staff
that will continue

to work from home

Technology/IT Media & Entertainment Education

56% 53% 43%

38% 38% 36%
Finance Government,

Military
Manufacturing,

Engineering, AEC

Two-thirds of respondents
would change the way they
shift employees if another
similar event to COVID-19 

were to happen again.

Teradici is the creator of the PCoIP® remote display protocol, which delivers virtual desktops and 
workstations from the data center or public cloud to end users with the highest levels of security, 
responsiveness, and fidelity. Read the full research report: connect.teradici.com/remote-work-2020

Source: Teradici surveyed 698 respondents from 64 countries in August 2020. 
96% of respondents were IT decision makers.

Comfort with level of security
for employees at home

65%

56%

20% 21%
15%

23%

Comfortable Not comfortable Unsure

Utilizing remote desktops

No intention of remote 
desktops

connect.teradici.com/remote-work-2020

