CUSTOMER STORY

MoovIT

Managing post-production for a major European
sporting event efficiently with remote editing teams.

MoovIT provides video and IT solutions for broadcasters and organizations. The company,
headquartered in Cologne, Germany, specializes in the development and support of workflows for
all aspects of post-production, news and archiving at the interface between video and IT. MoovIT
leverages particular expertise in the field of technical solutions for sports reporting. In addition, the
company develops web-to-video solutions, localisations, remote editing systems and video hosting
products used by organizations across a highly diverse range of industries.

“

We found CAS very, very granular and very good to adapt to our needs.
And that was one thing that was a major point that helped us choose Teradici.
JAN FRÖHLING
PROJECT MANAGER, MOOVIT

Challenges
l

l

l

Struggled to coordinate teams from
two main work centers with 10-15
external editors
Needed a fast-to-implement
technology solution to coordinate
post-production workflows across
multiple sites across Europe

Results

Solutions
l

l

Required a solution to work on top
of their existing remote working
workflows
l

l

Used Teradici Cloud Access Software
(CAS) to create a seamless connection
and access for remote and in-house
editing teams to access a full suite of
video editing apps and tools
Provided virtual access to integrated
editing machines with special keyboards,
Wacom pen tablets, audio interfaces,
near-4K 38-inch resolution curved
displays and video monitoring systems
Integrated standard workstations
with an MDI plugin
Used Teradici USB forwarding to
connect to Wacom Intuos pen tablets

l

l

l

l

Teradici software was easy and
quick to install and start using
Editors could focus on creativity,
not on delays and slow down due to
slow WAN network connections
MoovIT can continue to customize
settings to enhance the user
experience further
The MoovIT team exported over
6000 clips, 17 TB of data from
Adobe Premiere Pro, and created
more than 1800 Premiere Pro
projects within Helmut4

www.teradici.com

“

We had a very good
experience with Teradici. The
flexibility and the ease of use of
CAS gives us the confidence to
implement it into future projects
and to recommend it to others.
JAN FRÖHLING
PROJECT MANAGER
MOOVIT

Behind the scenes of live broadcasting is an integrated web of workflows,
technology, and tight deadlines. MoovIT is a facilitator of these post-event
workflows for many large sporting events. Their team receives all live
broadcast video and content so a team of editors can turn it into rough-cuts,
high-scale graphics, promos, team features, and highlight reels that are
available ASAP daily after every match.
Before the global pandemic changed how we collaborate and work
remotely, one of MoovIT’s clients handled its broadcast operations onpremises in a single technical broadcast center. All video and data from live
events would run through this center, be processed, then distributed to the
host broadcasters or event organizers.
During the pandemic, MoovIT was slated to handle around-the-clock postproduction technical support for this major European sporting event. Because
pandemic physical distancing restrictions didn’t allow having their entire team
in one location, they separated their team to support 50-60 editors in two
main hubs: an Editorial hub in London and their Technical hub in Amsterdam.
They also supported 10-15 editors working from home or in remote offices
across Western Europe. As they were setting up these new workflows, they
needed an efficient way to connect the different production centers and
remote workers to actively collaborate on high bandwidth and graphicsintensive video files in real-time to meet their deadlines.
MoovIT needed a solution to work on top of the new workflows they
already created and help their team work more efficiently for this major
world sporting event. The two production hubs were already connected via a
dedicated fibre channel line. To collaborate with external editors who cannot
work from one of these two hubs, they would have accessed the centers via
a WAN connection protected by a VPN channel, which is not efficient or fast
enough for this level of graphics-intensive creative work.
These remote editors needed immediate access to event footage and the
ability to process it using the high-end editing software located on machines
in the editorial or technical centers. Traditional remoting into these desktops
would be slow and cumbersome. The entire post-production workflows
needed to be seamless and fast because there is no room for error or delay in
the fast-paced world of live event production.

“

But that’s where Teradici’s Cloud Access Software (CAS) provided the
solution.

JAN FRÖHLING
PROJECT MANAGER
MOOVIT

MoovIT found its solution in Teradici Cloud Access Software (CAS).
CAS was quick and easy to set up and provided a seamless connection
and access for remote and in-house editing teams to access a full suite of
top-of-the-line video editing software and tools. It provided virtual access to
integrated editing machines with special keyboards, Wacom tablets, audio
interfaces, near-4K 38-inch resolution curved displays, and video monitoring
systems.

CAS was new to us. We
used it. It worked. It’s the best
value we’ve had from any
software.

CAS helped both the on-premises users as well as the remote editors and
ensured the information transmitted between locations was secure. Rather
than transferring data, Teradici’s PCoIP technology transmits pixels only,
providing secure and immediate remote access to the computing power and
workstations that were situated at the IBC (International Broadcast Center).
The editors were given HP workstations and Intel Nuc devices with CAS
installed, allowing them to connect to remote workstations.
One of the CAS features that sold company founder and project manager
Jan Fröhling on the system, was how easy it was to integrate into their
processes without requiring specialized knowledge. Fröhling loved how easy
the software was to implement and start using right away. You just need a
peer-to-peer connection, and you can be up and running quickly. Then for
teams with more technical knowledge and requirements (like Active Directory
integration or encryption, latency connection optimization), you can tweak the
connection settings and further optimize your experience.
CAS met the complex needs of their tightly integrated software systems
and requirements. These systems were pivotal to providing on-premises and
remote-based editors with everything they needed to create video and stills
from the broadcast. Their workstations used graphics-intensive programs like
Adobe Premiere Pro, After Effects, Maxon Cinema 4D, Illustrator, Photoshop,
and other plugins that were integrated by MoovIT’s workflow engine, Helmut4,
including EVS, IP Director Services and Aspera systems. Helmut4, a tool
developed by MoovIT, accelerates and simplifies search and administrative
processes when editing project files. Helmut4 also adapts the program
interface and settings to the exact requirements of each user.

CAS delivers highly responsive remote desktop experiences with coloraccurate, lossless, and distortion-free graphics that can handle the high
frame rate loads that MoovIT required for these software applications.
Fröhling’s goal was to give the editors and creative personnel the ability
to use the systems in place without any compromises and Teradici CAS
delivered.
MoovIT can now say they have a solution for any requirement they have
for remote editing projects. They have a tested, proven solution that can
be implemented for future projects to increase efficiency and support the
editors’ creative minds.
With CAS, their clients’ team of editors and creatives could focus on the
creative side of their job without being distracted by slow data connections
and workstations. For one recent large European sporting event, this
Teradici solution allowed their team to send over 120TB of edited footage
from Amsterdam to London - within 5 weeks. MoovIT’s team was actively
operating 20 hours a day and their systems were running 24 hours/day
during the tournament.
In the future, Fröhling and his team plan to explore the cloud connectivity and
integration features of CAS to further optimize their workflows by connecting
them to AWS, Microsoft Azure, Google Cloud, or their proprietary cloud
environments. This will form a more integrated and efficient hybrid system to
adjust resources and increase flexibility for on-premises and off-site teams to
collaborate on post-production projects.

© 2004 – 2021 Teradici Corporation. All rights reserved. Teradici and PCoIP are trademarks of Teradici Corporation and may be registered in the United States
and/or other countries. All other trademarks are property of their respective owners. Specifications subject to change without notice. CS-90-080321

