
Energy & Utilities Company Deploys 
Zero Clients for Exceptional 
Performance, IT Simplicity
“With PCoIP zero clients, massive spreadsheets open instantly just as 
if they were in the same physical building with the central data center 
and storage arrays. Employees are thrilled – it works like we wish it had 
always worked.”

AT A GLANCE

Situation
ll Energy & Utilities (Natural Gas)
ll Midwest and Southeast U.S.

Challenges
ll Business continuity during and after hurricanes and other natural 
disasters
ll End-user demands for high-performance, multiple-monitor desktops
ll Simplicity and flexibility for end users, in the office and at home

Solution
ll Virtual desktop infrastructure 
ll Teradici® PCoIP® Zero Clients

Results
ll Employee satisfaction: seamless work experiences from anywhere
ll Exceptional performance: pixels-only downloads for rapid display of data 
located thousands of miles away
ll IT satisfaction: less time spent on repetitive desktop support tasks; staff 
reallocated to other projects
ll Increased level of service: easy centralized IT management for rapid 
response to requests

A Fortune 500 energy and utilities 
company is one of the largest 
distributors of natural gas in the 
U.S. The company serves millions 
of residential and commercial 
customers, and has built out and 
operates a transmission pipeline 
and storage infrastructure across 
multiple states.
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When a hurricane knocked out power in one division’s offices for three weeks, 
IT aimed to maximize business continuity in the aftermath of any future natural 
disasters. The goal was simple: let employees move to a location with power. 
Virtual desktop infrastructure (VDI) presented an exciting alternative. IT could 
keep computer resources in the main or disaster recovery data center and give 
employees anywhere access as long as they could get to a power connection and a 
network. The VDI project, however, presented endpoint challenges:

ll Slow performance. IT first tried repurposing PCs as thick clients, but 
performance was not acceptable for highly interactive mission-critical 
applications that typically required multiple monitors.

ll Avoiding complexity for users. Employees needed a seamless solution, without 
having to deal with two different local and remote desktops.  

ll Broad use cases. This division encompassed accountants, traders, marketing 
teams, schedulers, and other job functions. IT needed to find a desktop client 
that could meet diverse end user requirements.

Another division shared details about their success with Teradici PCoIP Zero 
Clients. They had deployed 300 zero clients for agents in their contact center. 
Given the breadth and diversity of use cases across the energy and utilities 
company infrastructure, the IT project team initiated proof of concept testing to 
evaluate the efficacy of zero clients on a broader scale. 

“We have a very broad cross section of our workforce in this division,” said the 
network engineer and VDI project team lead at the energy company. “So we tested 
the Teradici PCoIP Zero Clients alongside several leading thin clients. We picked a 
power user from each functional unit to work with us. At the end of the pilot test, 
we picked the clients based on Teradici technology because they offered the least 
intrusive user experience and the best performance across all the use cases.

“It was amazing. No one identified issues we couldn’t address. Everyone asked 
how fast we could roll out VDI to the entire team.”

Phenomenal proof of concept test results led to a full migration to VDI in 2013. 
“Every department in my division now uses PCoIP zero clients,” said the engineer. 
“You don’t see computers on desks in our offices – just Teradici clients. Employees 
who travel between offices no longer carry laptops. They just sit down at any desk 
and log in. And, some of our employees requested and were given zero clients for 
home.”

As they began introducing the new zero clients, IT looked for ways to streamline 
installation and set up. “Initially, we were manually configuring the zero clients, 
but we wanted to simplify that process. The Teradici PCoIP Management Console 
is a good fit – it allows us to set up templates and auto-configuration. Now we 
drop ship new desktop equipment to offices, even if there is no local IT staff. 
Employees in our offices can use any client system, and remote management is 
easier for us compared to physical PCs.”

“The Teradici PCoIP Management Console is a 
good fit – it allows us to set up templates and 
auto-configuration. Now we drop ship new desktop 
equipment to offices, even if there is no local IT staff.”
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Products used

PCoIP Zero Clients

PCoIP Management Console

Virtualization platform

VMware® Horizon™ View

Simple set up and ease of management have changed the way IT works. “I still 
make occasional trips to handle router upgrades or other issues in remote offices, 
but I no longer get requests that require that I travel for desktop support,” said 
the engineer. “With the Management Console, we can handle everything from our 
office. Employees are happy – they can call us up and get same-day support just 
as if one of us was sitting next to them.”

Substantial reduction in endpoint support time has allowed IT to shift resources to 
other tasks. “Before VDI and zero clients, we had two full-time people supporting 
desktops, and they were overworked,” said the engineer. “We wanted a third 
person. With PCoIP zero clients, we no longer need a third full-time resource.  The 
group has even taken on additional projects, which broadens skill sets and really 
increases the level of enjoyment for IT.”

For the division’s employees who work in several offices throughout the Midwest, 
VDI has been a pleasant surprise. “We didn’t anticipate how much better the user 
experience would be,” said the engineer. “In the past, employees had learned 
to tolerate some of the side-effects of our highly distributed infrastructure. For 
example, traders and schedulers heavily rely on centralized data. The employees 
working in offices located thousands of miles from the data center would open a 
spreadsheet and go get a cup of coffee while they waited for it to be displayed. 

“With PCoIP zero clients, massive spreadsheets open instantly just as if they were 
in the same physical building with the central data center and storage arrays. 
Employees are thrilled – it works like we wish it had always worked.”
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