
Engineering Firm Delivers Seamless 
Remote Experience to CAD 
Workstation Users On-the-Go
“The all-software solution is super easy for us in IT, and it will give 
an immediate productivity boost to our remote engineers. PCoIP 
Workstation Access Software won’t change how they work, but it will 
immediately make them more efficient.”

AT A GLANCE

Situation
ll Engineering services (construction industry)
ll Lakewood, Colorado (main office); Cheyenne, Wyoming (satellite office)
ll 80 employees and growing

Challenges
ll Burden on IT for deploying and supporting remote access capabilities
ll Slow, frustrating experience for engineers accessing remote CAD 
applications hosted on dual-monitor workstations
ll Poor remote graphics quality

Solution
ll Teradici® PCoIP® Workstation Access Software

Results
ll Performance: gives remote engineers the same experience as sitting at 
the host (dual-monitor, high-performance workstation)
ll Network efficiency: user experience the same, even with slow links
ll Cost avoidance: eliminates need for changing or upgrading the LAN/WAN
ll IT time savings: rapid, easy-to-deploy all-software solution

Cator, Ruma & Associates is an 
engineering services firm serving 
institutional, governmental, 
commercial, industrial and 
medical clients in the construction 
industry. For more than 50 years, 
the company’s high standard of 
excellence has built a base of loyal 
customers in the Midwest and 
Western U.S.
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Products used

PCoIP Workstation Access Software

All of the engineers at Cator, Ruma & Associates rely on any-where access 
to their desktops and 3D CAD applications. For project teams working out 
of the company’s Cheyenne, Wyoming office or on assignment at customer 
sites, providing remote access was a challenge and the user experiences were 
disappointing:

ll Without IT staff in the field or at the satellite office, installing hardware solutions 
for remote workstation access was time consuming and difficult.  

ll Network bandwidth limitations at some remote sites resulted in slow application 
performance and degraded graphics quality. The latencies and visual quality 
frustrated engineers, lowered their productivity, and put project schedules at 
risk.

ll The standard desktop workstation configuration at Cator, Ruma & Associates 
includes two monitors. Driving remote displays required network bandwidth 
that was lacking at some sites, and visual quality was also degraded by the data 
compression techniques of other company’s supported remote access solutions. 

ll Company growth and a steady stream of new projects was putting an increasing 
burden on IT and magnifying the productivity problems for remote engineers.

Good news spreads fast, and the engineers at Cator, Ruma & Associates are 
lining up to get the new solution. The first to ask for it was the first engineer who 
tried it. “Since he helped me test the beta version software, the engineer at the 
job site has been bugging me every day about getting it purchased,” said Michael. 
“Besides licensing the software for remote job sites and our satellite office, I am 
also looking at it for employees working from home.” 

For IT, the new solution will be both easy-to-deploy and easy-to-support even 
as the company continues to grow. And it avoids the need for buying a second T1 
network connection for their satellite office in Wyoming. Most significantly, the 
PCoIP Workstation Access Software gives the engineers exactly what they want: 
uncompromised graphics quality and excellent performance regardless of their 
proximity to the desktop workstation they need to access. 

“Compared to the other remote access solutions we have tried, there is such a 
positive difference in performance with the Teradici solution – even with double 
monitors,” said Michael. 

“It is almost too easy, for what we are getting. This solution doesn’t take any effort 
at all. The all-software solution is super easy for us in IT and doesn’t require any 
network architecture changes, and it will give an immediate productivity boost 
to our remote engineers. PCoIP Workstation Access Software won’t change how 
they work, but it will immediately make them more efficient. I can’t wait to get it 
purchased and deployed.”

“Compared to the other remote access solutions 
we have tried, there is such a positive difference in 
performance with the Teradici solution – even with 
double monitors. It is almost too easy, for what we 
are getting.” JACQUI MICHAEL

IT MANAGER
CATOR, RUMA & ASSOCIATES, CO.

© 2004 – 2014 Teradici Corporation. All rights reserved. Teradici and PCoIP are trademarks of Teradici Corporation and may be registered in the United States 
and/or other countries. All other trademarks are property of their respective owners. Specifications subject to change without notice. CS-42-140929


